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Patients’ Aid Foundation (PAF) 

on premises at the Jinnah Postgraduate Medical Center (JPMC) 

Karachi 

Bidding Documents 

SUPPLY, INSTALLATION & COMMISSIONING OF 

NETWORKING EQUIPMENT FOR PACS  

6TH FLOOR SURGICAL COMPLEX  

AT JINNAH POSTGRADUATE MEDICAL CENTRE-

KARACHI 

For The Financial Year 2023-2024 

Due on 27th June 2024 

Issued By:  

Chairman Patient’ Aid Foundation & Supervisory Committee, Surgical Complex, JPMC 

Cyberknife & Tomotherapy building, Room 17, Jinnah Postgraduate Medical Center, 

Rafiqui Shaheed Road, Karachi – Pakistan 75510 

E-mail: chairman.paf@pafjpmc.org 

Cell: +92301-1189041 

 

mailto:chairman.paf@pafjpmc.org
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Patients’ Aid Foundation 

Jinnah Postgraduate Medical Centre, Karachi 

Government of Sindh 

 

SUPPLY, INSTALLATION & COMMISSIONING OF NETWORKING EQUIPMENT FOR PACS  

6TH FLOOR SURGICAL COMPLEX  

AT JINNAH POSTGRADUATE MEDICAL CENTRE-KARACHI 

 

 

1. The Office of the Chairman Patients’ Aid Foundation & Supervisory Committee, Surgical Complex, JPMC, 

Karachi invites sealed tenders as per following details during financial year 2023 – 2024. The local/International 

manufacturer having local agent / sole distributor with established credentials in terms of technical, financial and 

managerial capabilities are eligible to participate. 

 

S.No Tender details  Tender Fee  Tender Due Date 

I.  Networking Equipment for PACS Rs. 2,000/- 27th June 2024 

 

2. Interested bidders may download Tender Documents from the Official Website of Patients’ Aid Foundation 

(www.patientsaidjpmc.org), and get stamp on tender documents from the office Secretary Supervisory Committee 

Surgical Complex, (Address: Room no 17 Cyberknife & Tomotherapy Building, Jinnah Postgraduate Medical 

Center, Rafiqui Shaheed Road, Karachi – Pakistan 75510) on payment of non-refundable fee in the form of Pay 

Order/CDR/Demand Draft in the name of “Patients’ Aid Foundation” during office hours on or before 27th June 

2024. 

 

3. Bidders are required to submit their written application for issuance of tender documents along with copy of 

CNIC, NTN & GST certificate.  

 

4. Single stage / two envelopes bidding procedure shall be adopted. The envelope shall be marked as “TECHNICAL 

PROPOSAL” and “FINANCIAL PROPOSAL” (sealed) in bold and legible letters. The financial proposal of bids 

found technically non-responsive shall be returned un-opened to the respective bidders. 

 

5. The bidder shall ensure that their tenders are complete in all respects. The bidder should submit tender document 

on 27th June 2024 before 11:00 am at the office Secretary Supervisory Committee, Surgical Complex (Address: 

Room no 17 Cyberknife & Tomotherapy Building, Jinnah Postgraduate Medical Center, Rafiqui Shaheed Road, 

Karachi – Pakistan 75510). Technical proposal will be opened on the same day at 11:30 am in the Room 06 

Cyberknife & Tomotherapy Building, Jinnah Postgraduate Medical Centre, Rafiqui Shaheed Road Karachi. The 

incomplete tenders and tenders received after the closing date and time will not be considered.  

 

6. In case the date of opening or last date of submission is declared as public holiday by the Government or non-

working day due to any reason, the next official working day shall deemed to be the date of submission and 

opening of bids. The time and venue will remain the same.  

 

7. Original bid security / earnest money 2% of total cost in the form of Pay Order/CDR/Demand Draft in favor of 

“Patients’ Aid Foundation” should be attached with the financial bid and photocopy of the same without showing 

the value attached with the technical bid as demanded in the bidding documents. 

 

8. The undersigned / tenderer reserve the rights to reject any or all the tenders without assigning any reason thereof. 

 

 

Chairman Patient’ Aid Foundation & Supervisory Committee, Surgical Complex, JPMC 

Cyberknife & Tomotherapy building, Room 17, Jinnah Postgraduate Medical Center, 

Rafiqui Shaheed Road, Karachi – Pakistan 75510 

E-mail: chairman.paf@pafjpmc.org 

Cell: +92301-1189041 

mailto:chairman.paf@pafjpmc.org


Page 3 of 36 
 

 

 

 

 

 

Instructions to Bidders (ITB) 
 
 
INTRODUCTION: 

 

Surgical & OPD complex of JPMC was an ECNEC approved project of Federal Government (Worth USD 60.000 

million). The then PM Shoukat Aziz did its ground breaking in March 2007 at Governor House Karachi. It was 

announced that project will be completed in three years because of the poor condition of existing surgical block 

which had been declared unfit for use by Pak PWD in 2006. But till 2014, funds were not released and patients kept 

on suffering. Therefore, the then Executive Director Prof. Tasnim Ahsan requested PAF to arrange funds for this 

mega project.  

 

Since NESPAK had already designed the project in consultation with a US based architect Cathryn Bang and 

partners so PAF requested the NESPAK for value engineering and agreed at a target of USD 35.000 million instead 

of USD 60.000 million for a nine story building having 550 beds, 18 Operation theaters and an OPD complex for 

4000 patients daily. 

 

PAF also agreed to arrange USD 21.000 million for building and USD 3.000 million for equipment. Government of 

Sindh pledged funding for equipment costing USD 11.000 million.   

 

1.   SOURCE OF FUND 
 

1.1. The Government of Sindh has committed to provide funding Patients’ Aid Foundation, Jinnah 

Postgraduate Medical Center-Karachi during the financial year 2022-2023, to equip the Surgical 

Complex of JPMC, Karachi. A Project of PAF & funded by Government of Sindh. 
 
 
2.   ELIGIBLE BIDDERS 

 
2.1 This Invitation for Bids is open to all original Manufacturers, within Pakistan and abroad, and their 

Authorized Agents/Importers/Suppliers subject to the conditions that: 
 

2.2 The Agents/Suppliers/Importers must possess valid sole  authorization from the Manufacturer. In 

case of Manufacturers, they should have documentary proof to the effect that they are the original 

Manufacturers of the required specifications. 
 

2.3 Bidders shall not be under a declaration of ineligibility for corrupt and fraudulent practices issued by 

any Government (Federal or Provincial), a local body or a public sector organization. 
 

2.4 The bidders should have operational office(s) in Pakistan and possess financial sustainability to 

meet timely supply. 
 
 
3.   ELIGIBLE GOODS 

 
3.1 In  the  case  of  Goods  offered  from  outside  the  Pakistan, Certified ISO, CE , FDA (whichever 

applicable) and respective quality certified products as required in the bidding document shall be 

considered as eligible goods by the bidder; 
 

3.2 Goods should be packed and transported in a material that meets international standards; 
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3.3 Goods should meet required specification in the bidding document. 

 
 

 

 

 

 

 

 

THE BIDDING PROCEDURE 

 

4.   SINGLE STAGE – TWO ENVELOPES BIDDING PROCEDURE 
 

4.1 Single stage - two envelopes bidding procedure will be applied.  
 

4.2 The bid shall comprise a single package containing two separate envelopes. Each envelope  shall  

contain  separately  the  technical  proposal  and  the  financial proposal; 
 

4.3 The envelopes shall be marked as "TECHNICAL PROPOSAL" and "FINANCIAL PROPOSAL" in 

bold and legible letters to avoid confusion; 
 

4.4 Initially, only the envelope marked "TECHNICAL PROPOSAL" shall be opened; for technical bid 

each vendor is requested to fill up the Performa of technical specification with the desired 

information in the last column with verifiable references form the data sheets / technical 

brochures. Please fill up on the same MS Word format as per desired information saying 

YES/NO and if needed give proper pagination, paragraph & line description for easy 

assessment by technical committee.    

 

             4.5 The envelope marked as “FINANCIAL PROPOSAL” shall be retained in the custody of the 

Patients’ Aid Foundation without being opened. 

 
4.6 Patients’ Aid Foundation shall evaluate the technical proposal, without reference to the financial 

proposal and reject any proposal which does not conform to the specified requirements. 
 

4.7 The  financial  proposal  of  bids  shall  be  opened  in  the  presence  of  bidders qualifying in 

technical evaluation at time, date and venue to be announced / communicated in advance by e-mail. 
 

4.8 Financial proposal of the bids failing to qualify in the technical evaluation will be returned to the 

bidders unopened. 
 

4.9 The bidder quoting the lowest price and qualifying as per technical evaluation criteria mentioned 

in the bidding document shall be declared Successful. 
 
 

 

THE BIDDING DOCUMENTS 

 

5.   CONTENTS OF BIDDING DOCUMENTS 
 

5.1 The Bidding Documents: 

In addition to the Tender Notice, the bidding documents include: 

i. Instructions to Bidders (ITB); 

ii. General Conditions of Contract (GCC); 

iii. Special Conditions of Contract (SCC); 

iv. Schedule of Requirements; 

v. Technical Specifications; 

vi. Contract Form; 
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vii. Bid Form; 

viii. Price Schedule; 

ix. Integrity Pact 
 

5.2 In case of discrepancies between the Tender Notice and the Bidding Documents listed in 5.1 above, 

the Bidding Documents shall take precedence. 
 

5.3 The bidders are expected to examine all instructions, forms, terms, and specifications in the bidding 

documents. Failure to furnish complete information required in the bidding documents or to submit 

a bid not substantially responsive to the bidding documents may result in rejection. 
 
 

6.   AMENDMENT OF BIDDING DOCUMENTS 
 

6.1 At any time prior to the deadline for submission of bids, Patients’ Aid Foundation may, for any 

reason, whether at its own initiative or in response to any query or clarification requested   by   a   

prospective   Bidder,   modify   the   bidding   documents   by amendment. 

6.2 All prospective bidders that have received the bidding documents will be notified the amendment(s) 

in writing or by email which will be binding on them. 
 

6.3 In order to allow prospective bidders reasonable time to take the amendment(s) into account in 

preparing their bids, Patients’ Aid Foundation may, at its discretion, extend the deadline for 

submission of the bids. 
 

 

 

PREPARATION OF BIDS 

 

7.   LANGUAGE OF BID 
 

7.1 Preparation of Bids 

The bid prepared by the bidder, as well as all correspondence and documents relating to the bid 

exchanged by the bidder and Patients’ Aid Foundation shall be in English. Supporting documents 

and printed literature furnished by the bidder may be in another language provided these are 

accompanied by an accurate translation of the relevant passages in English, in which case for 

purposes of interpretation of the Bid, the translated version shall prevail. 

 

8.   DOCUMENTS COMPRISING THE BID 
 

8.1 The bid prepared by the Bidder shall comprise the following: 
 

i. Bid  Form  and  Price  Schedule  (to  be  submitted  along  with  financial proposal); 
 

ii. Documentary evidence to the effect that the Bidder is eligible to bid and is qualified to perform 

the Contract if its bid is accepted; 
 

iii. Documentary evidence to the effect that the goods to be supplied by the Bidder are eligible 

goods as defined in clause-3 and conform to the bidding documents; and 
 

iv. Photo copy of Bid Security with hidden amount. 

 

9.   BID PRICES 
 

9.1 The Bidder shall indicate in the Price Schedule, the unit prices and total bid price of the goods it 

proposes to supply under the Contract. 
 

9.2 Prices indicated on the Price Schedule shall be on CIF basis except local items. 
 

9.3 Price   Schedule   is   to   be   filled   in   very   carefully,   preferably   typed.   Any alteration/correction 
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must be initialed. 
 

9.4 The  Bidder  should  quote  the  price(s)  of  goods  according  to  the  technical specifications as 

provided in the Technical Specifications. The specifications of goods   inferior from   the   ones   

required   by   the   Patients’ Aid Foundation shall straightway be rejected. 
 

9.5 The Bidder is required to offer competitive price(s). All price(s) must include the project 

management, drawing, transportation, loading/unloading/ installation/ commissioning/ 

up-to satisfaction of end user.   

 
 
 

10. BID CURRENCIES 
 

10.1 Prices shall be quoted in respective foreign currency for goods offered.  
 
 

11. DOCUMENTS ESTABLISHING GOODS' ELIGIBILITY 
 

11.1 The  Bidder  shall  furnish  along  with  technical  proposal,  as  part  of  its  bid, documents 

establishing eligibility and conformity of the goods which it proposes to supply under the Contract. 
 

11.2 Submission of documents of Goods offered as under: 
 

i. Original Brochure 
 

ii. Technical Datasheet/ specifications 
 

iii. ISO, CE, FDA, 510(k) or whichever certification is required 

iv. Customer List (Local & International) 

11.3 No technical proposal / bid will be considered in the absence of mandatory document(s) or 

sample(s) as per ITB 12.2. The offer will be rejected / ignored for further evaluation in such absence. 
 
 
 

12. BID SECURITY 
 

12.1 The Bidder shall furnish, as part of its financial proposal, a Bid Security (earnest money) in the 

amount specified in Special Conditions of Contract (SCC). Unsuccessful bidders' Bid Security will 

be returned soon after approval of the successful Bidder. The successful Bidder's Bid Security will 

be discharged upon signing of contract and furnishing the Performance Security bond, duly 

guaranteed by a scheduled bank. 
 

12.2 The Bid Security is required to protect Patients’ Aid Foundation against the risk of 

Bidder's conduct, which would warrant the Security's forfeiture; 
 

12.3 The Bid Security may be forfeited: 
 

i. If a Bidder withdraws its bid during the period of bid validity; or  

ii. In the case of a successful Bidder, if the Bidder fails: 

a. To sign the Contract; or 
 
b. T o    complete   the   supplies   in   accordance with   the   General Conditions of 

Contract. 

 

13. BID VALIDITY 
 

13.1 Bids shall remain valid for a period of 120 days. A bid valid for a shorter period shall be 

treated as non-responsive 

 

13.2 Patients’ Aid Foundation shall ordinarily be under an obligation to process and evaluate the 
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bids within the stipulated bid validity period. However, for any reasons to be recorded in 

writing, if any extension is considered necessary, all those who have submitted their bids shall 

be asked to extend their respective bid validity period. 
 
 
 

 

 

 

 

SUBMISSION OF BIDS 

 

14. SEALING AND MARKING OF BIDS 
 

14.1 The envelopes shall be marked separately as "TECHNICAL PROPOSAL" and "FINANCIAL 

PROPOSAL" in bold and legible letters to avoid confusion. The Bidder shall seal the proposals/bids 

in separate envelopes and put them in a relatively bigger envelope to be sealed. 
 

14.2 The inner and outer envelopes shall: 
 

i) Be addressed to Patients’ Aid Foundation at the address given in the Tender 

Notice (Invitation of Bids); and 
 

ii) Bear the Project name indicated in the [Invitation for Bids (IFB)] title and number 

indicated, and a statement: “DO NOT OPEN BEFORE,” to be completed with the time 

and the date specified in the Tender Notice. 
 

14.3 The inner envelopes shall also indicate the name and address of the Bidder to enable Patients’ 

Aid Foundation to return the bid unopened in case it is declared as "non-responsive" or "late" as the 

case may be. 
 

14.4 If the outer and the inner envelopes are not sealed and marked as required, Patients’ Aid 

Foundation will assume no responsibility for the bid's misplacement or premature opening. 

 

 

15. DEADLINE FOR SUBMISSION OF BIDS 
 

15.1 Bids must be submitted by the bidders and received by Patients’ Aid Foundation at the specified 

address not later than the time and date specified in the Tender Notice. 
 

15.2 Patients’ Aid Foundation may, at its convenience, extend this deadline for submission of bids by 

amending the bidding documents in which case all rights and obligations of Patients’ Aid 

Foundation and the Bidders previously subject to the deadline will thereafter be subject to the 

deadline as extended. 

 

16. LATE BID 
 

16.1 Any bid received by Patients’ Aid Foundation after the deadline for submission of bids prescribed 

by Patients’ Aid Foundation shall not be entertained and returned unopened to the bidder. 

 

 

  17. WITHDRAWAL OF BIDS 
 

17.1 The Bidder may after its submission withdraw prior to the expiry of the deadline prescribed for 

submission of bids. 
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OPENING AND EVALUATION OF BIDS 

 

18. OPENING OF BIDS BY PATIENTS’ AID FOUNDATION 
 

18.1 The   Procuring   Agency   will   initially   open   only   the   envelopes   marked "TECHNICAL 

PROPOSAL" in the presence of Bidders' or their representatives who choose to be present at the 

time of bid opening on the date, time and place specified in the Tender Notice. The bidders or their 

representatives who are present s h a l l  s i g n  t h e  Attendance Sheet evidencing their 

a t t e n d a n c e . The envelope marked as "FINANCIAL PROPOSAL" shall be retained in the 

custody of Procuring Agency without being opened till the completion of the evaluation process.  

18.2 The bidders' names, item(s) for which they quoted their rate(s) and such other details as Patients’ 

Aid Foundation may consider appropriate, will be announced at the time of opening of technical 

proposals. However, at the time of opening of Financial Proposals on a pre-indicated date, time 

and venue, the bid prices, discounts (if any), and the presence or absence of requisite Bid Security 

and such other details as Patients’ Aid Foundation, may consider appropriate, will be announced. 
 

18.3 Any financial bid found without the prescribed bid security (earnest money) shall be straightaway 

rejected even if it qualified in the process of technical evaluation. 
 

18.4 Patients’ Aid Foundation will prepare minutes of the technical and financial bids opening meetings 

and will get these minutes signed by the Chairman and members of the Supervisory Committee 

constituted by Health Department Government of Sindh vide reference no: NO.SO(B)1-45/ (PAF-

JPMC)2020-21. 
 
 

19. CLARIFICATION OF BIDS 
 

19.1 During the process of evaluation of the bids, Patients’ Aid Foundation may ask a Bidder for any 

clarifications of its bid. The request for such clarifications and the response shall be in writing. 

However, no change in the quoted price or substance of the bid shall be sought, offered, or permitted. 

 

20. PRELIMINARY EXAMINATION 
 

20.1 Patients’ Aid Foundation will  examine  the  bids to  determine  whether  they  are complete;  

whether  any  computational  errors  have  been  made;  whether  the required  sureties  have  been  

furnished;  whether  the  documents  have  been properly signed and linked, and whether the bids 

are generally in order. 
 

20.2 Arithmetical errors in a financial bid will be rectified in the following manner: 

i) If there is a discrepancy between the unit price and the total price that is obtained by 

multiplying the unit price and quantity, the unit price shall prevail, and the total price 

shall be corrected. 

ii) If there is a discrepancy between words and figures, the amount in words will prevail. 

iii) If the Bidder/Supplier does not accept the correction of the errors, its bid will be 

rejected. 
 

20.3 The Project & Procurement Committee may waive any minor infirmity, non-conformity, or 

discrepancy  in  a  bid  if  in  their  view,  it  does  not  constitute  some  material deviation, provided 

that such waiver does not prejudice or affect the relative ranking of any Bidder. 
 

20.4 If a bid is found substantially non-responsive, it will be rejected by Patients’ Aid Foundation. It 

cannot subsequently be made responsive by the Bidder by correction of the nonconformity / 

discrepancy. 
 
 

21. EVALUATION & COMPARISON OF BIDS 
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21.1 Patients’ Aid Foundation will evaluate and compare the bids, which have been determined to 

be substantially responsive. 
 

21.2 The  technical  proposals/bids  will  be  evaluated  on  the  basis  of  Technical Specification / 

rule, previous supply experience, financial soundness working period / backup service with part-

without part and such other details as Patients’ Aid Foundation may consider appropriate for making 

a. sound judgment. However, the financial proposal will be evaluated on the basis of price and bid 

Security, being major factor, without ignoring the other relevant conditions as well. 

 

 

22. EVALUATION CRITERIA 
 

22.1 Technical Proposals 

DOCUMENTS CHECKLIST 

 

Please review the following list of MANDATORY DOCUMENTS to be enclosed with the Technical Proposal. 
 

S.No. 
 

Document Description 
Yes 

/ No 

Page 

No. 

1.  Tender Purchase Receipt (Original) / Tender Fee Pay Order  
  

2.  
Bid Security 

[Copy with value hidden in Technical Proposal; Original in Financial Proposal] 

  

3.  
Bidding Documents issued by Patients’ Aid Foundation 

[Duly filled, Signed & Stamped by Bidder] 

  

4.  

Item-wise/ Feature – wise product compliance/ deviation sheet/ statement on Bidder’s 

Letterhead. 

[Duly filled, Signed & Stamped by Bidder] 

  

5.  
Technical Proposal on bidder’s letterhead 

[Duly filled, Signed & Stamped by Bidder] 

  

6.  
Undertaking 

[as per attached Sample] 

   

7.  
Certificates 

[as per attached Sample ] 

   

8.  Income Tax & GST Registration Certificate with Active tax payer status on FBR. 
  

9.  Valid Professional Tax Certificate (Sindh) 
  

10.  
DRAP Registration/License 

[For medical devices/equipment] 

   

11.  Income Tax Return (last 3 years) 
   

12.  Audited Financial Statement (last year) 
  

13.  Manufacturer’s Authorization to Bidder 
  

14.  
Brochure or Catalogue (Original) 

[Submission in form of photocopy, photographs or word document is not acceptable] 

  

15.  Technical Data Sheet 
   

16.  Quality Certificates such as ISO, CE, FDA and Origin etc. 
[Required certification mentioned in tender specification of each item] 
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22.2 Financial Proposals: 
 

a)  After technical evaluation is completed, Patients’ Aid Foundation shall inform the disqualified 

bidders that their bid has been found non-responsive and that their financial proposal will 

be returned unopened after completing the process. Patients’ Aid Foundation shall 

simultaneously inform in writing the qualified bidders date, time and place for opening the 

financial proposals. Bidder's attendance at the opening of financial proposal is optional. 
 

b)  Financial proposals shall be opened publicly in the presence of the bidders or their representatives 

who choose to be present. Total prices quoted by each the financial proposal shall also be 

announced and recorded. 
 
 

23. Contacting Patients’ Aid Foundation 
 

23.1 No bidder shall contact Patients’ Aid Foundation on any matter relating to its bid, from the time 

of the bid opening to the time the Contract is awarded. If any bidder wishes to bring additional 

information to the notice of Patients’ Aid Foundation, it may do so in writing. 
 

23.2 Any direct or indirect effort by a bidding firm to influence Patients’ Aid Foundation during the 

process of selection of a bidder or award of contract may besides rejection of its bid result into its 

disqualification from participation in Patients’ Aid Foundation future tenders. 
 
 

24. REJECTION OF BIDS 
 

24.1 Notwithstanding anything stated here-before after Patients’ Aid Foundation may reject any or all 

bids at any time prior to the acceptance of a bid.  Patients’ Aid Foundation may upon request 

communicate to a bidder (subjected to decision of procurement committee), regarding grounds for 

its rejection, but shall not be under obligation to justify those grounds. 
 
 
 

 

25. RE-BIDDING 
 

25.1 If Patients’ Aid Foundation has rejected all bids, it may move for a re-bidding or may seek any 

alternative method of procurement.  
 
 

26. ANNOUNCEMENT OF EVALUATION REPORT 
 

26.1 Patients’ Aid Foundation will announce the Evaluation Report and the resultant acceptance or 

rejection of bids at least 3 days prior to the award of procurement contract. 

 

 

 AWARD OF CONTRACT 
 
 

27. ACCEPTANCE OF BID AND AWARD CRITERIA 
 

27.1 The bidder with lowest evaluated bid under clause 22, if not in conflict with any other law, rules, 

regulations or policy of the Government, will be awarded the contract within the original or extended 

period of bid validity. 

 

28. PROCURING AGENCY'S RIGHT TO VARY QUANTITIES 
 

28.1 Patients’ Aid Foundation reserves the right to increase or decrease the quantity of stores originally 

specified in the Price Schedule and Schedule of Requirements without any change in unit price or 

other terms and conditions. 
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29. LIMITATIONS ON NEGOTIATIONS 
 

29.1 Negotiations only   for   delivery schedule or   completion schedules will be conducted. 
 

29.2 Negotiations will not be used to change substantially: 

i) The technical quality or details of the requirement, including the tasks or 

responsibilities of the bidder or the performance of the goods; 

ii) The terms and conditions of the Contract and; 

iii) Anything affecting the crucial or deciding factors in the evaluation of the proposals / 

tenders and / or selection of successful bidder. 
 
 

30. NOTIFICATION OF AWARD 
 

30.1 Prior to the expiry of the original or extended period of bid validity, the successful bidder will be 

informed in writing of acceptance of its bid by Patients’ Aid Foundation 

 
31. SIGNING OF CONTRACT 

 
31.1 While conveying acceptance of bid to the successful bidder, Patients’ Aid Foundation will send him 

/ her Contract Form provided in the bidding documents, incorporating all points of agreement 

between the Parties. 
 

31.2 Five days after the official announcement of the award, both the successful Bidder and Patients’ Aid 

Foundation will sign and date the Contract on legal stamp paper valuing 0.35% of the value of 

contract (cost shall be borne by the bidder). In case the successful Bidder, after completion of all 

codal formalities, shows inability to sign the Contract, its Bid Security / Earnest Money shall be 

forfeited. The firm may also be blacklisted from taking part in any future bidding of Procuring 

Agency for a period up to five years. In such a situation, Patients’ Aid Foundation may make the 

award to the next lowest evaluated bidder or move for re-tender. 

 

32. PERFORMANCE GUARANTEE SECURITY 
 

32.1 One day before the date of signing of the Contract, the successful Bidder shall furnish 5% 

Performance Guarantee/Security in line with the Performance Guarantee/Security Form provided 

with the bidding documents. Upon submission of Performance Guarantee the Bid Security (Earnest 

Money) will be returned to the Bidder 
 

32.2 Failure of the successful Bidder to comply with any of the requirements specified in this document 

shall be considered as sufficient grounds for the annulment of the award and forfeiture of the Bid 

Security, in which event Patients’ Aid Foundation may make the award to the next lowest evaluated 

Bidder at the risk and cost of the former. 

 

33. CORRUPT OR FRAUDULENT PRACTICES 
 

33.1 The   Procuring   Agency   and   the   Bidders /    Manufacturers /    Suppliers   / Contractors are 

expected to observe the highest standard of ethics during the procurement and execution of the 

Contract. In pursuance of this policy, the relevant terms / phrases as may apply are defined below: 
 

i) "corrupt practice" means the offering, giving, receiving or soliciting of anything of 

value to influence the action of Members in the procurement process or in Contract 

execution; and 
 

ii) "fraudulent  practice"  means  a  misrepresentation of  facts  in  order  to influence a 

procurement process or the execution of a Contract to the detriment of Patients’ Aid 

Foundation, and includes collusive practice among Bidders (prior to or after bid 

submission) designed to establish bid  prices  at  artificial  non-competitive  levels  
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and  to  deprive  Patients’ Aid Foundation of the benefits of free and open competition; 

 
 

33.2 Patients’ Aid Foundation will take all possible administrative / legal measures if it is found that the 

Bidder recommended for award was / is engaged in corrupt or fraudulent practice(s) before or 

after signing of the contract resulting into the conviction of the proprietor under criminal case 

besides blacklisting of the firm either indefinitely or for such period of time as may be determined 

by Patients’ Aid Foundation 
 

33.3 Will declare a firm ineligible, either indefinitely or for a stated period of time, for the award of a 

Contract if it, at any time, determines that the firm has engaged in corrupt or fraudulent practices in 

competing for or in executing a Contract. 

 

General Conditions of Contract (GCC) 

 

1.   DEFINITIONS 
 

1.1. In this Contract, the following terms shall be interpreted as indicated: 
 

a)  "The Contract" means the agreement entered into between Patients’ Aid Foundation and 

the Supplier, as recorded in the Contract Form signed by the Parties, including all 

attachments and appendices thereto and all documents incorporated by reference therein. 
 

b)  "The Contract Price" means the price payable to the Supplier under the Contract for the 

full and proper performance of its Contractual obligations. 
 

c)  "The Goods" means Machinery/Equipment and Accessories which the Supplier is 

required to supply to Patients’ Aid Foundation under the Contract. 
 

d)  "The Services" means those services ancillary to the supply of the above goods, such as 

project management, drawing, and packing, transportation of goods up to the desired 

destinations and other such obligations of the Supplier covered under the Contract. 
 

e)  "GCC” mean the General Conditions of Contract contained in this section. 
 

f) "SCC" means the Special Conditions of Contract. 
 

g)  " Patients’ Aid Foundation” means the Chairman Patient’ Aid Foundation & Supervisory 

Committee, Surgical Complex, , Secretary Office, Room No 16 Cyberknife & Tomotherapy 

building,  Jinnah Postgraduate Medical Centre, Karachi – 75510, Pakistan. 
 

h)  "The Supplier" means the individual or firm supplying the goods under this Contract. 
 

i) "Day" means official working day excluding national holidays. 
 
 

2.   APPLICATION 
 

2.1 These General Conditions shall apply to the extent that they are not inconsistent with provisions 

of other parts of the Contract. 
 
 

3.   STANDARDS 
 

3.1 The goods supplied under this Contract shall conform to the standards mentioned in the Technical 

Specifications. 
 
 

4.   USE OF CONTRACT DOCUMENTS AND INFORMATION 
 

4.1 The  Supplier  shall  not  without  the  Procuring  Agency's  prior  written  consent, disclose the. 

Contract, or any provision thereof, or any specification, plan, drawing, pattern; sample, or information 
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furnished by or on behalf of Patients’ Aid Foundation in connection therewith, to any person other 

than a person employed by the Supplier in the performance of the Contract. Disclosure to such 

employed person shall be made in confidence and shall extend only, as far as may be' necessary, to 

such performance and not further or otherwise. 
 

4.2 Any document, other than the Contract itself, shall remain the property of Patients’ Aid 

Foundation and shall be returned (all copies) on completion of the Supplier's performance under the 

Contract. 
 

4.3 The Supplier shall permit Patients’ Aid Foundation to inspect the Supplier's accounts and records 

relating to the performance of the Supplies. 
 
 
5.   PATENT RIGHTS 

 
5.1 The Supplier shall indemnify Patients’ Aid Foundation against all third-party claims of infringement of 

patent, trademark, or industrial design rights arising from use of the Goods or any part thereof in the 

country. 
 
 
6.   ENSURING STORAGE ARRANGEMENTS 

 
6.1 To ensure storage arrangements for the intended supplies, the Supplier shall inform Patients’ Aid 

Foundation at least four weeks prior to the arrival of the consignments at its store/warehouse. However, 

in case no space is available at its store/warehouse of PAF/JPMC at the time of supply. Holding of 

equipment in a safe container at parking area of Surgical Complex will be responsibility of the Vendor. 
 
7.   INSPECTIONS 

 
7.1 Patients’ Aid Foundation or its representative shall have the right to inspect and/or test the goods to 

confirm their conformity to the Contract specifications. 
 

7.2 Patients’ Aid Foundation reserves the right to have third party inspection, test and, where necessary, 

reject the goods upon arrival at Procuring Agency's destinations. 
 
 
8.   DELIVERY AND DOCUMENTS 

 
8.1 The  Supplier  shall  in  accordance  with  the  terms  specified  in  the  Schedule  of Requirements 

make delivery of the goods. Details of documents to be furnished by the Supplier are specified in 

SCC. 

 

 

9. TRANSPORTATION 
 

9.1 The Supplier shall arrange such transportation of the goods at respective Floor of Surgical 

Complex whatever safe mode is needed to prevent them from damage or deterioration during transit 

to their final destination as indicated in the Schedule of Requirements. 
 
 

10. INCIDENTAL SERVICES 
 

10.1 The  Supplier  will  be  required  to  provide  to  the  Procuring  Agency  incidental services the cost 

of which should be included in the total bid price. 
 
 
 

11. WARRANTY 
 

11.1 Warranty mean the period of 3 years from the date on which the Stores have been put into operation 

and demonstrated to the Ho s p i t a l  staff. In any case this period shall not exceed 2½ years from the 
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date of taking-over certificate. 
 

11.2 During the period of warranty, the Contractor shall remedy, at his / her expense, all defects in design, 

materials, and workmanship that may develop or are revealed under normal use of the goods. 
 

11.3 The   contactor   shall   provide   guarantee   for   spare parts for at least 10 years (where applicable). 
 

12.4 Patients’ Aid Foundation shall promptly notify the Supplier in writing of any claims arising out of 

this warranty. 
 
 
 

12. PAYMENT 
 

12.1 The method and conditions of payment to be made to the Supplier under this 

Contract are specified in SCC. 
 
 
 

13. ASSIGNMENT 
 

13.1 The Supplier shall not assign, in whole or in part, its obligations to perform to another party 

under this Contract, except with Patients’ Aid Foundation prior written consent. 

 

14. DELAYS IN THE SUPPLIER’S PERFORMANCE 
 

14.1 Delivery of the goods shall be made by the Supplier in accordance with the time schedule prescribed 

by Patients’ Aid Foundation in the Schedule of Requirements. 
 

14.2 If at any time in the course of performance of the Contract, the Supplier encounters anything impeding 

timely delivery of the goods, he shall promptly notify Patients’ Aid Foundation in writing of the causes 

of delay and its likely duration. As soon as practicable, after receipt of the Supplier's notice, Patients’ 

Aid Foundation shall evaluate the situation and may, depending on merits of the situation, extend 

the Supplier's time for performance, with or without liquidated damages, in which case the extension 

shall be ratified by the Parties by a supplementary Contract to be treated as an addendum to the original 

contract. 
 

14.3 Any undue delay by the Supplier in the performance of its delivery obligations shall render it 

liable to the imposition of liquidated damages. 
 
 

15. TERMINATION FOR DEFAULT 
 

15.1 Patients’ Aid Foundation may, without prejudice to any other remedy for breach of Contract, by a 

written notice of default sent to the Supplier, terminate this Contract in whole or in part if: 
 

a) The Supplier fails to deliver any or all installments of the goods within the period(s) specified in 

the Contract, or within any extension thereof granted by Patients’ Aid Foundation 

b)  The Supplier fails to perform any other obligation(s) under the Contract to the satisfaction of 

Patients’ Aid Foundation; and 
 

c)  The Supplier, in the judgment of Patients’ Aid Foundation, has engaged itself in corrupt or 

fraudulent practices before or after executing the Contract. 
 
 

16. FORCE MAJEURE 
 

16.1 The Supplier shall not be liable for forfeiture of its Performance Guaranty/ Bid Security, or 

termination / blacklisting for default if and to the extent that this delay in performance or other failure 

to perform its obligations under the Contract is the result of an event of Force Majeure. For the 
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purposes of this Clause Force Majeure means an act of God or an event beyond the control of the 

Supplier and not involving the Supplier's fault or negligence directly or indirectly purporting to mal-

planning, mismanagement and /or lack of foresight to handle the situation. Such events may include 

but are not restricted to acts of Patients’ Aid Foundation in its sovereign capacity, wars or revolutions, 

fires, floods, earthquakes, strikes, epidemics, quarantine restrictions and freight embargoes. If a Force 

Majeure situation arises, the Supplier shall promptly notify Patients’ Aid Foundation in writing with 

sufficient and valid evidence of such condition and the cause thereof. The Committee, constituted for 

redressing grievances, will examine the pros and cons of the case and all reasonable alternative means 

for completion of purchase order under  the  Contract  and  will  submit  its  recommendations  to  

the  competent authority. However, unless otherwise directed by Patients’ Aid Foundation in writing, 

the Supplier shall continue to perform its obligations under the Contract as far as is reasonably practical 

and shall seek reasonable' alternative means for performance not prevented by the Force Majeure event. 
 
 
17. TERMINATION FOR INSOLVENCY 

 
17.1 Patients’ Aid Foundation may at any time terminate the Contract by giving written notice of one 

month time to the Supplier if the Supplier becomes bankrupt or otherwise insolvent. In that event, 

termination will be without compensation to the Supplier, provided that such termination will not 

prejudice or affect any right or remedy which has accrued or will accrue thereafter to the Parties. 

 

18. ARBITRATION AND RESOLUTION OF DISPUTES 
 

18.1 Patients’ Aid Foundation and the Supplier shall make every effort to resolve amicably by direct 

informal negotiations any disagreement or dispute arising between them under or in connection with 

the Contract. 
 

18.2 If, after thirty (30) days from the commencement of such informal negotiations, the Patients’ Aid 

Foundation and  the  Supplier  have  been  unable  to  resolve  amicably  a Contract dispute, either party 

may require that the dispute be referred to the Arbitrator for resolution through arbitration. 
 

18.3 In case of any dispute concerning the interpretation and/or application of this Contract is to be 

settled through arbitration, the National Centre for Dispute Resolution and an Arbitrator assigned by 

the Centre &/or  his  nominee  shall  act  as  a  sole  arbitrator.  The decisions taken and/or award given 

by the sole arbitrator shall be final and binding on the Parties unless appealed in the High Court of 

Sindh.  
 
 
19. GOVERNING LANGUAGE 

 
19.1 The Contract shall be written in English language. All correspondence and other documents 

pertaining to the Contract, which are exchanged by the Parties, shall be written in English. 
 
 
20. APPLICABLE LAW 

 

20.1 This Contract shall be governed by the laws of Pakistan and the courts of Pakistan shall have exclusive 

jurisdiction. 
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Special Conditions of Contract (SCC) 

 

21. DEFINITIONS (GCC CLAUSE 1) 
 
GCC 1.1 (g) The Procuring Agency &/OR the Patients Aid Foundation is Chairman Patient’ Aid Foundation & 

Supervisory Committee, Surgical Complex, Room no 16, Cyberknife & Tomotherapy,  Jinnah Postgraduate 

Medical Center, Rafiqui Shaheed Road, Karachi – Pakistan 75510 
 

GCC 1.1 (h) The Supplier is:    
 
 
 
 
 

(Name and address of the successful bidder) 
 
 

22. BID SECURITY (ITB CLAUSE 12) 
 

ITB 12.1               The Bidder shall furnish, as part of its financial proposal/bid, refundable Valid Bid 

Security/Earnest Money in Pak Rupees @ 2% fixed In the shape of Bank Draft / Pay 

Order / Call Deposit / Bank Guarantee in the name of the Chairman Patient’ Aid 

Foundation & Supervisory Committee, Surgical Complex, JPMC, Karachi. The financial 

bid found deficient of the Bid Security will be rejected. No personal cheque in lieu 

thereof will be acceptable at any cost. The previous Bid Security, if any, will not be 

considered or carried forward. However, the Bid Security of the successful Bidder will be 

returned upon submission of Performance Guarantee equal to 5% of the Contract amount 

that will remain with the Chairman Patient’ Aid Foundation & Supervisory 

Committee, Surgical Complex, Room no 16, Cyberknife & Tomotherapy,  Jinnah 

Postgraduate Medical Center, Rafiqui Shaheed Road, Karachi – Pakistan till satisfactory 

completion of the Contract period. In case of unsuccessful bidders, the Bid Security will 

be returned as soon as possible. 
 
 
 
23. PERFORMANCE GUARANTEE/SECURITY (ITB CLAUSE 32) 

 
ITB Clause 32.1      After signing of Contract, the successful Bidder shall furnish the Performance 

Guarantee/Security on legal stamp paper equivalent to 5% of the total Contract amount 

from any of the scheduled banks. The Performance Guarantee/Security Form is 

provided in the bidding documents. Upon submission   of   Performance   Guarantee   

the   Bid Security would be returned to the Bidder. 
 
 
24. INSPECTIONS AND TESTS (GCC CLAUSE 7) 

 
GCC 7.1 & 7.2     The goods received in the premises of JPMC from the Supplier will be thoroughly 

inspected and examine by a Committee to make sure that the goods received conform to 

the specifications laid down in the tender documents  and   which   have  been   

approved  by   the   Procurement. 
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Committee for procurement. The P r o c u r e me n t s  Committee reserve the right for 

third party inspection for the quality of Modular Operation Theatre or any other 

equipment. Any deficiency pointed out by the Committee shall have to be rectified by 

the Supplier free of cost. 
 
 
25. DELIVERY AND DOCUMENTS (GCC CLAUSE 8) 

 
GCC Clause 8.1       For Goods from outside Patients’ Aid Foundation country: 

 
The Bidder shall provide the following documents at the time of delivery of goods to the Store / 

Warehouse of the Patients’ Aid Foundation Jinnah Postgraduate Medical Center, for verification duly 

completed in all respects: 
 

i) Manufacturer’s detailed packing list.  

 
 
26. WARRANTY (GCC CLAUSE 11) 

 
GCC 12.1 The goods shall be accompanied by manufacturer standard warranty / guarantee or 3 

years, whichever is more. 
 

GCC 12.2            Patients’ Aid Foundation shall promptly notify the Bidder in writing of any claims arising 

out of this warranty. 
 

27. PAYMENT (GCC CLAUSE 12) 
 

GCC 13.1                The method and conditions of payment to be made to the Supplier under this 

Contract shall be as follows: 
 

a) Payment shall be made through letter of credit at sight for the purchase order based 

on CPT/CFR basis 

b) Payment shall be made after delivery of goods for the purchase order based on 

DDP basis 
 
 
 

28. PENALTIES/ LIQUIDATED DAMAGES (GCC CLAUSE 14) 
 

GCC 14.1             In case deliveries are not completed within the time frame specified in the schedule of 

requirements, a Show Cause Notice will be served on the Supplier which will be 

following by cancellation of the Contract to the extent of non-delivered portion of 

installments. No supplies will be accepted and the amount of Performance Guarantee / 

Security to the extent of non-delivered portion of supplies of relevant installments will 

be forfeited. If the firm fails to supply the whole installments, the entire amount of 

Performance Guarantee/Security will be forfeited to the Patients’ Aid Foundation 

Account and the firm will be blacklisted at least for two years for future participation in 

bids: 
 

 

29. ARBITRATION AND RESOLUTION OF DISPUTES (GCC CLAUSE 18) 
 

GCC 18.3 Dispute resolution mechanism to be applied shall be as follows: 

In case of any dispute concerning the interpretation and/or application of the Contract, 

it shall be settled through arbitration. The National Centre for Dispute Resolution & 

their Arbitrator assigned there-in &/or his nominee shall act as sole arbitrator. The 

decisions taken and/or award given by the arbitrator shall be final and binding on the 

Parties unless appealed in the High Court of Sindh at Karachi 
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30. GOVERNING LANGUAGE (GCC CLAUSE 19) 
 

GCC 19.1 The language of this Contract shall be English. 
 
 
 
 

31. APPLICABLE LAWS (GCC CLAUSE 20) 
 

 

GCC 20.1 The Contract shall be governed by the Laws of Pakistan and the Courts of Pakistan 

shall have exclusive jurisdiction. 

 

32. TRAININGS 
 

Vendors should provide International service and Application (if applicable) training to 

biomedical Engineer for smooth and proper working of equipment for long time of   machinery and local trainings 

for end user for satisfactory operation of equipment. 
 

 

33. NOTICES Procuring Agency's address for notice purposes:      

 

Chairman Patient’ Aid Foundation & Supervisory Committee, Surgical Complex, JPMC 

Cyberknife & Tomotherapy building, Room 17, Jinnah Postgraduate Medical Center, 

Rafiqui Shaheed Road, Karachi – Pakistan 75510 

E-mail: chairman.paf@pafjpmc.org 

Cell: +92301-1189041 

 

 

 

 

 

 

 

Supplier's address for notice purposes: 
 
 

Bidder:   

 

Contact Person & Designation:   

 

Phone:  Fax:   

 

Mobile:   

 

Email:   

mailto:chairman.paf@pafjpmc.org
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Schedule Of Requirement (s) Networking Equipment for PACS 

 

Supply, installation and commissioning of Networking Equipment for PACS for the Financial Year 2023-2024 
 
 

Item No Name Of Item Qty Model Brand 
Country of 

Origin 
Delivery 

 

1.  Firewall (5TP) 01     

2.  Firewall (2.6 TP) 01     

3.  Access Switch 25     

4.  Aggregation Switch 01     

5.  Access Point with Controller 48     

6.  9U Rack 10     

7.  42U Rack 01     

8.  6- port Optical Distribution Frame 16     

9.  24- port Optical Distribution Frame 01     

10.  Cable Manager 50     

11.  Patch Panel 15     

12.  Pigtail Cable (3 meters each) 64     

13.  Patch Cord Fiber 64     

14.  Patch Cord Copper 500     

15.  I/O for Ethernet including face plate 500     

16.  1 KVA UPS 55     
 
 

Bidder Authorized Signature:   
 

Bidder Name: 
 

Contact Person: 
 

Contact No:   
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Bid Form 

 

Date: 

 

To: [Name and address of Procuring Agency] Dear Sir, 

Having   examined   the   Bidding   Documents, the   receipt   of   which   is   hereby   duly 
acknowledged, we, the undersigned, offer to supply and deliver the goods specified in the said Bidding 

Documents for the sum of [Total Bid Amount], [Bid Amount in words] or such other sums as may  be  ascertained  

in  accordance  with  the  Schedule  of  Prices  attached herewith and made part of this bid. 
 

We undertake, if our bid is accepted, to deliver the goods in accordance with the delivery schedule specified in 

the Schedule of Requirements. 

 
If our bid is accepted, we shall obtain an unconditional guarantee of a bank in the sum of 5% of the Contract Price 

for the due performance of the Contract, in the form prescribed by Patients’ Aid Foundation. 
 

We agree to the validity of this bid till _________ from the date fixed for financial bid opening and it shall 

remain binding upon us and may be accepted at any time before the expiration of that period. 
 

Until a formal Contract is prepared and executed, this bid, together with the written acceptance thereof and 

notification of award, by Patients’ Aid Foundation, shall constitute a binding Contract between us. 
 

We understand that you are not bound to accept the lowest or any bid you may receive. Dated this    

day of   2024. 

Signature 

(In the capacity of) 

 

Duly authorized to sign bid for and on behalf of                                               
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Price Schedule 
 
 
 

Supply, installation and commissioning of Networking Equipment for PACS for the Financial Year 2023-2024 
 
 

Item No Name Of Item Qty Unit Price Total Price 

1.  Firewall 5TP 01   
2.  Firewall 2.6 TP 01   
3.  Access Switch 25   
4.  Aggregation Switch 01   
5.  Access Point with Controller 48   
6.  9U Rack 10   
7.  42U Rack 01   
8.  6- port Optical Distribution Frame 16   
9.  24- port Optical Distribution Frame 01   
10.  Cable Manager 50   
11.  Patch Panel 15   
12.  Pigtail Cable (3 meters each) 64   
13.  Patch Cord Fiber 64   
14.  Patch Cord Copper 500   
15.  I/O for Ethernet including face plate 500   
16.  1 KVA UPS 55   
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[SAMPLE FORM: A] 
 
 
 

Undertaking 
 
 
 
 

WHEREAS [Bidder Name] hereby undertake against the Tender Enquiry No.     to abide by the following 

clauses. 
 
 

a) Whether our tender accepted for total, partial or enhanced quantity for all or any single item.  I/We 

agreed to supply and accept the said item(s) at the rates for the supply of contracted quantity within the 

stipulated period shown in the contract. 

 
b) If placed order, Equipment/Machinery to be supplied will be original, brand new product / latest model 

and none of the part is refurbished, replace or old. 

 
c) We understand and confirm the refund of cost difference if the same goods is/was supplied at lower 

rates to any other Govt. /Semi Govt. institution in the province in the same fiscal year. 

d) D) If any of the information submitted in accordance to this tender Enquiry found incorrect, our contract 

may be cancelled at any stage on our cost and risk. 
 
 
 
 
 
 
 
 

[Signature for and on behalf of Bidder] [Date] 
 
 
 
 
 
 
 
 
 

 

Note: This undertaking should be on a stamp paper of Rs. 100/- arranged by the Bidder. It should be enclosed 

inside the Technical Proposal by the Bidder. 
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[SAMPLE FORM: B] 
 
 
 

Certificate 
 
 
 

To 

 

[Name & Address of Patients’ Aid Foundation 
 

 

WHEREAS [Bidder Name] hereby certify against the Tender Enquiry No.    Abide by the following clauses. 

 

 

a) We guarantee to supply the stores exactly in accordance with the requirement specified in the tender 

documents. 

 
b) We guarantee letter that the supplied item(s) is original / brand new product.  

c) Our firm is not black listed in any Government Department. 

 
 

 

 

Authorized Sign & Stamp 

 

[Bidder Name] 
 
 
 
 
 

Note: This certificate should be on the letterhead of the Bidder and should be signed by a person competent and 

having the power of attorney to bind the Bidder. It should be enclosed inside the Technical Proposal by the Bidder. 
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[SAMPLE FORM: C] 
 
 
 

Contract 
 
 
 

THIS AGREEMENT made the            day of                     20           between [name of Procuring Agency] of 

[country of Procuring agency] (hereinafter called “Patients’ Aid Foundation”) of the one part and [name of 

Supplier] of [city and country of Supplier] (hereinafter called “the Supplier”) of the other part: 

 
WHEREAS Patients’ Aid Foundation invited bids for certain goods and ancillary services, viz., [brief description 

of goods and services] and has accepted a bid by the Supplier for the supply of those goods and services 

in the sum of [contract price in words and figures] 

(Hereinafter called “the Contract Price”) as follows. 
 
 

 
S. No. 

 
Item Description 

 
Model 

 
Brand 

 
Qty 

 
Unit Price 

 
Total Price 

1 2 3 4 5 6 7 

       

 

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS: 
 

17. In  this  Agreement  words  and  expressions  shall  have  the  same  meanings  as  are respectively 

assigned to them in the Conditions of Contract referred to. 

 
2.   The following documents shall be deemed to form and be read and construed as part of this Agreement, 

viz.: 

(a)  The Bid Form and the Price Schedule submitted by the Bidder; 
 

(b)  The Schedule of Requirements;  

I   The Technical Specifications; 

(d)  The General Conditions of Contract; 
 

I  The Special Conditions of Contract; and 
 

(f) Patients’ Aid Foundation Notification of Award. 

 

3.   In consideration of the payments to be made by Patients’ Aid Foundation to the Supplier as hereinafter 

mentioned, the Supplier hereby covenants with Patients’ Aid Foundation to
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provide  the  goods  and  services  and  to  remedy  defects  therein  in  conformity  in  all respects with the 

provisions of the Contract 

 
4.  Patients’ Aid Foundation hereby covenants to pay the Supplier in consideration of the provision of the goods 

and services and the remedying of defects therein, the Contract Price or such other sum as may become 

payable under the provisions of the contract at the times and in the manner prescribed by the contract. 

 
IN WITNESS where of the parties hereto have caused this Agreement to be executed in accordance with 

their respective laws the day and year first above written. 

 
 
 

Patients’ Aid Foundation Supplier 
 
 
 

Authorized Signature & Official Stamp Authorized Signature & Official Stamp 
 
 

Patients’ Aid Foundation Bidder Name 
 
 

Address Address 
 
 

Contact No. Contact No. 

 

Witness Witness 
 
 

Name, Sign & CNIC No Name, Sign & CNIC No 
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[SAMPLE FORM: D]  

Performance Guarantee/Security Form 

 

To: 
 

[Name & Address of Patients’ Aid Foundation] 
 
 
 

Whereas [Name of Bidder] (hereinafter called “the Bidder”) has undertaken, in pursuance of Contract No. 

[Number] dated [date] to supply [description of goods] (hereinafter called “the Contract”). 

 
And whereas it has been stipulated in the said Contract that the Bidder shall furnish to Patients’ Aid Foundation 

with a Bank Guarantee by a scheduled bank for the sum of 5% of the total Contract amount as Security for 

compliance with the Bidder’s performance obligations in accordance with the Contract. 

 
And whereas we have agreed to provide a Guarantee: for the said Bidder 

 
 

Therefore, we hereby unconditionally and irrevocably guarantee, on behalf of the Bidder, up to a total of [Amount 

of the Guarantee in Words and Figures] and we undertake to pay you, upon your first written demand declaring 

the Bidder to be in default under the Contract and without requiring Patients’ Aid Foundation to initiate action 

against the Bidder and without cavil or argument any sum or sums within the limits of [Amount of Guarantee] 

as aforesaid. The amount stated in the demand made under this guarantee shall be conclusive proof of the amount 

payable by the Guarantor under this guarantee. 

 
The obligations of the Guarantor under this guarantee shall be valid for one year after the completion of delivery 

of supplies by the Bidder to Patients’ Aid Foundation of the full quantity of the goods for which this Guarantee 

is being given, and until all and any obligations and sums due have been paid in full. 

 
 

 

[Signature and Seal of the Guarantors / Bank] 

 

Address 

Date 
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Integrity Pact 

 

DECLARATION OF FEES, COMMISSION AND BROKERAGE ETC PAYABLE BY THE 

SUPPLIERS/CONTRACTORS/CONSULTANTS. 
 

 

Contract Number:    Dated:    

 

Contract Value:    
 

Contract Title:    
 

[Name of Supplier/Contractor/Consultant] hereby declares that it has not obtained or induced the procurement 

of any contract, right, interest, privilege or other obligation or benefit from Government of Sindh (GoS) or any 

administrative subdivision or agency thereof or any other entity owned or controlled by it (GoS) through any 

corrupt business practice. 
 

Without limiting the generality of the foregoing, [Name of Supplier/Contractor/Consultant] represents and 

warrants that it has fully declared the brokerage, commission, fees etc. paid or payable to anyone and not given 

or agreed to give and shall not give or agree to give to anyone  within  or  outside  Pakistan  either  directly  or  

indirectly  through  any  natural  or juridical  person,  including  its  affiliate,   agent,   associate,  broker,   

consultant,  director, promoter, shareholder, sponsor or subsidiary, any commission, gratification, bribe, finder’s 

fee or kickback, whether described as consultation fee or otherwise, with the object of obtaining or inducing the 

procurement of a contract, right, interest, privilege or other obligation or benefit, in whatsoever form, from 

Procuring Agency (PA), ( Pa t i en t s ’  Aid  Fo und a t i on ,  J PM C )  except that which has been expressly 

declared pursuant hereto. 
 

[Name of Supplier/Contractor/Consultant] certifies that it has made and will make full disclosure of all 

agreements and arrangements with all persons in respect of or related to the transaction with PA and has not 

taken any action or will not take any action to circumvent the above declaration, representation or warranty. 

[Name of Supplier/Contractor/Consultant] accepts full responsibility and strict liability for making any false 
declaration, not making full disclosure, misrepresenting facts or taking any action likely to defeat the purpose of 

this declaration, representation and warranty. It agrees that any contract, right, interest , privilege or other 

obligation or benefit obtained or procured as aforesaid shall, without prejudice to any other right and remedies 

available to PA under any law, contract or other instrument, be voidable at the option of PA. 

Notwithstanding  any  rights  and  remedies  exercised  by  PA  in  this  regard,  [Name  of 

Supplier/Contractor/Consultant] agrees to indemnify PA for any loss or damage incurred by it on account of 

its corrupt business practices and further pay compensation to PA in an amount equivalent to ten time the sum 

of any commission, gratification, bribe, finder’s fee or kickback given by [Name of 

Supplier/Contractor/Consultant] as aforesaid for the purpose of obtaining or inducing the procurement of any 

contract, right, interest, privilege or other obligation or benefit, in whatsoever form, from PA. 

 

[Procuring Agency] [Supplier/Contractor/Consultant] 
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Note 
 

17. All the above said instructions, terms and conditions in this bidding document must be read carefully for 

compliance; else the offer will be ignored. 
 

2. In case of discrepancy between the unit price and total, the unit price shall prevail 
 

3. Institute reserves the right to ask and verify any document from the participants related with Manufacturer 

/ Importer of item, to assess the quality. 
 

4. All the Bid documents should be submitted page wise, any missing of papers will not be responsible of 

procurement authority 
 

5. The quantity of items will be increased or decreased subject to the release of funds 
 

6. Shortfall of any document given under evaluation criteria shall render the Bidding firm ineligible for 

competition 
 
 
 
 
 
 
Chairman Patient’ Aid Foundation & Supervisory Committee, Surgical Complex, JPMC 

Cyberknife & Tomotherapy building, Room 17, Jinnah Postgraduate Medical Center, 

Rafiqui Shaheed Road, Karachi – Pakistan 75510 

E-mail: chairman.paf@pafjpmc.org 

Cell: +92301-1189041 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:chairman.paf@pafjpmc.org
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1.  Firewall Appliance  Qty: 1 

1.1.  IPS Throughput 5 Gbps 

1.2.  NGFW Throughput 3.5 Gbps 

1.3.  Threat Protection Throughput 3 Gbps 

1.4.  Firewall Throughput (Per Sec) 16.5 Mpps 

1.5.  IPSEC VPN Throughput 13 Gbps 

1.6.  Concurrent sessions TCP 3 Million 

1.7.  SSL VPN Throughput  2 Gbps 

1.8.  Reduandant PSU Yes 

1.9.  HA Configuration Active-Active, Active-Passive & Clustring  

1.10.  

Interfaces 

18x GE RJ4 including 1x Mgmt port, 1x HA port, 

16x switch ports. 8xGE SFP slots, 4x 10GE SFP+ 

slots. 

1.11.  AI-ML  Yes  

1.12.  Power Consumption 101.92 W / 118.90 W 104.52 W / 121.94 W 

1.13.  Processor NP6XLite/CP9 

1.14.  Warranty 3 Years  

1.15.  Managemnet Management and topology view 

 

2.  Firewall Appliance Qty: 1 

2.1.  IPS Throughput 2.6 Gbps 

2.2.  NGFW Throughput 1.6 Gbps 

2.3.  Threat Protection 

Throughput 
1 Gbps 

2.4.  Firewall Throughput (Per 

Sec) 
15 Mpps 

2.5.  IPSEC VPN Throughput 11.5 Gbps 

2.6.  Concurrent sessions TCP 1.5 Million 

2.7.  SSL VPN Throughput  1 Gbps 

2.8.  Redundant PSU Yes 

2.9.  HA Configuration Active-Active, Active-Passive & Clustering  

2.10.  

Interfaces 

22x GE RJ45 ports (including 2x WAN ports, 1x DMZ port, 1x 

Mgmt. port, 2x HA ports, 16x switch ports  

with 4 SFP port shared media), 4 SFP ports, 2x 10 GE SFP+. 

2.11.  AI-ML  Yes  

2.12.  Power Consumption 26.5 W / 29.5 W 35.3 W / 39.1 W 

2.13.  Processor SPU 

2.14.  Warranty 3 Years  

2.15.  Management Management and topology view 

 

3.  Ethernet Switch  Qty: 25 

3.1.  Forwarding Performance 42 Mpps 

3.2.  Switching Capacity 56 Gbps/520Gbps 

3.3.  Fixed Ports 24 x 10/100/1000BASE-T ports, 4 x GE SFP ports 

3.4.  POE POE + 
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3.5.  

MAC Features 

MAC address auto-learning and aging 

Static, dynamic, and blackhole MAC address entries 

Packet filtering based on source MAC addresses 

Interface-based MAC address learning limiting 

3.6.  

VLAN Features 

4094 VLANs 

Voice VLAN 

MUX VLAN 

VLAN assignment based on MAC addresses, protocols, IP 

subnets, policies, and ports 

3.7.  IP Routing Static route, RIPv1/v2, RIPng, OSPF, OSPFv3 

3.8.  
Interoperability 

VBST (compatible with PVST/PVST+/RPVST) 

LNP (similar to DTP) 

3.9.  I stack Yes  

3.10.  Network Slicing  Yes  

3.11.  Intelligent O&M Yes  

3.12.  Management  Management/Cloud Management 

3.13.  Licensing Layer2, IPv4 and IPv6 

3.14.  Warranty 3 Years  

3.15.  Power 33.04 W  

 

4.  Ethernet Switch Aggregation  Qty: 1 

4.1.  Forwarding Performance 132 Mpps 

4.2.  Switching Capacity 176 Gbps/520Gbps 

4.3.  
Fixed Ports 

24 x 10/100/1000BASE-T ports, 4 x 10 GE SFP+ ports, 2 

stack ports 

4.4.  POE POE + 

4.5.  

MAC Features 

MAC address auto-learning and aging 

Static, dynamic, and black hole MAC address entries 

Packet filtering based on source MAC addresses 

Interface-based MAC address learning limiting 

4.6.  

VLAN Features 

4094 VLANs 

Voice VLAN 

MUX VLAN 

VLAN assignment based on MAC addresses, protocols, IP 

subnets, policies, and ports 

4.7.  IP Routing Static route, RIPv1/v2, RIPng, OSPF, OSPFv3 

4.8.  
Interoperability 

VBST (compatible with PVST/PVST+/RPVST) 

LNP (similar to DTP) 

4.9.  I stack Yes  

4.10.  Network Slicing  Yes  

4.11.  Intelligent O&M Yes  

4.12.  Management  Management/Cloud Management 

4.13.  Licensing Layer2, IPv4 and IPv6 

4.14.  Warranty 3 Years  

4.15.  Power 37.03 W 
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5.  Indoor Access Point  Qty: 48 

5.1.  Dimensions Φ220 x 50 mm 

5.2.  
Power Input 

DC: 12 V ±10% 

PoE power supply: In compliance with 802.3at. 

5.3.  Maximum Power Consumption 17.9 W (excluding USB) 

5.4.  Maximum Number of Users ≤ 1024 

5.5.  Antenna Type Built-in Smart Antennas 

5.6.  MIMO:Spatial Streams 2.4 GHz: 2x2:2; 5 GHz: 4x4:4 

5.7.  Radio Protocols 802.11a/b/g/n/ac/ac wave2/ax 

5.8.  Maximum Rate 5.375 Gbit/s 

5.9.  

Features 

Smart Antenna array technology, High speed access, 

High density boost technology, Load balancing 

during Smart roaming, Rouge device monitoring, 

Automatic radio calibration 

5.10.  

Security 

WEP, WPA/WPA2-PSK, WPA3, WPA3-SAE, 

WPA/WPA2-PPSK, WPA/WPA2/WPA3-802.1x, 

and WAPI, STA Blacklist/Whitelist 

5.11.  WLAN Functions Yes, Basic Wlan functions 

5.12.  Management Management/Cloud Management 

5.13.  QOS Features Yes, WMM 

5.14.  

Maintenance Features 

Unified management and maintenance on the AC in 

Fit AP mode, Automatic login, automatic 

configuration loading and plug and play in Fit AP 

mode, batch upgrade, Telnet, Stelnet using SSHv2, 

Stelnet using SSHv2 

5.15.  Warranty 3 Years  

 

6.  9U Rack  Qty: 10 

6.1.  9U Rack 19-inch width with a height of 9 rack units (9U, 15.75inches). 

6.2.  Standard Wall Mount Rack / Cabinet / Enclosure – 9U, 19″ (W600 x D450 x H501mm) 

SWM6409. 

6.3.  Standard Scope of Supply 

6.4.  2 x 4-inch Fan (Low Noise) on Vented Top Flush Panel 

6.5.  2 x Side Door with Cam Lock 

6.6.  Front Door – Tempered Glass with Cam Lock 

6.7.  4 x Panel Mount with Unit Indication 

6.8.  1 x Integrated Wall Mounting Panel 

6.9.  1 x Power Distribution Unit (6 Way PDU) 

6.10.  1 Packet of M6 Cage Nuts Assembly 

6.11.  Finish with Epoxy Powder Coating 

 

7.  Rack 42Ux600Wx1100D Qty: 1 

7.1.  Strong and durable nine-folded solid frame profile which can 

hold a static load of up to 1,600 kg 

7.2.  75% open high perforated doors for optimal air flow 

7.3.  Convenient tool-less installation of cable and air flow management 
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7.4.  Fast deployment leveling feet 

7.5.  Heavy duty caster wheels for 

easy movement 

7.6.  Enclosure height of 42U  

7.7.  Width of 600 mm 

7.8.   Depth of 1100 

7.9.  Side panels 

7.10.  Air flow management 

7.11.  Standard Color RAL 7021 

7.12.  PDU -  VERTICAL 230V 32A 3.0M 20W C13 4W C19 

32Amp 

Input Plug Type = IEC60309 2P+E 

Input Cord Length = 3 meter 

Output Receptacles = 20 x C13 / 4 x C19 

Socket Type = U Lock 

7.13.  Environment Test GB/T 2421.1-2008 / IEC60068-1:2013 

7.14.  Climatic Test GB/T 2423.1-2008 / IEC60068-2-1:2007 

7.15.    GB/T 2423.2-2008 / IEC60068-2-2:2007 

7.16.    GB/T 2423.3-2016 / IEC60068-2-78:2012 

7.17.  Random Vibration Test  GB/T2423.56-2006 / IEC60068-2-64:2008 

7.18.  Storage Temp, °C (°F)  -15 to 40 (5 to 104) 

7.19.  Drop Test  GB/T2423.8-1995 / IEC60068-2-31:2008 

7.20.  Tip and Tip Over Test  ASTM D6179-2007 

7.21.  Static Load Test  (1600 kg) YD/T 2319-2011 / YD/T 1819-2016 

7.22.      

7.23.  Certifications* China RoHS 

7.24.    Assessed to EN 60950 for CE 

7.25.    Assessed to EN 55032 and 

7.26.    EN 55024 for CE 

7.27.    Meti Denan (Japan) 

 

8.  6-Port ODF Qty: 16 

8.1.  PARTS MATERIAL  DIMENSION 

8.2.  METAL SHELF TOP & FRONT 

COVER IS ALUM 

1.2mm, OTHERS 

STEEL 1.2mm 

410X310X43.5mm 

(DXWXH)  

8.3.  SPLICE TRAY 

PLASTIC 

 220X89X18mm 

(LXWXH 

8.4.  ADAPTER PANEL STEEL, 1.5mm 

THICKNESS 175X37mm (WXH) 

8.5.  CABLE PLUG RUBBER 28mm DIAMETER 

8.6.  METAL MOUNTING EARS STEEL 2.0mm 

THICKNESS 

105X36X43.5mm 

(DXWXH) 
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9.   24-Port ODF  Qty: 1 

9.1.  PARTS MATERIAL DIMENSION 

9.2.  
METAL SHELF STEEL 1.5mm THICKNESS 

430X328X43.5mm 

(LXWXH) 

9.3.  
SPLICE TRAY PLASTIC 

220X89X18mm 

(LXWXH) 

9.4.  ADAPTER PANEL STEEL, 1.5mm THICKNESS 175X37mm (WXH) 

9.5.  CABLE PLUG RUBBER 28mm DIAMETER 

9.6.  
METAL MOUNTING STEEL 2.0mm THICKNESS 

105X36X43.5mm 

(DXWXH)  

 

10.  Cable Manager Fit to (e.g., 1U, 2U) with mounting options (front or rear) Qty: 50 

10.1.  Size and Mounting: Fit standard rack units (e.g., 1U, 2U) with versatile mounting options (front 

or rear). 

10.2.  Material and Durability: Durable metal/plastic build to withstand wear and tear. 

10.3.  Capacity and Routing: Manage specified cable quantity for both horizontal and vertical routing. 

10.4.  Features: Organized cable routing (pass-through, loops, guides) and optional accessories for 

bundling. 

10.5.  Installation and Accessibility: Tool-friendly installation, easy cable access for maintenance 

without disruption. 

10.6.  Labeling and Compatibility: Support labeling, compatible with standard rack sizes and cable 

types (copper, fiber optic). 

10.7.  Ventilation and Safety: Consider ventilation for airflow, safety features like rounded edges. 

10.8.  Documentation and Color Options: Include manufacturer documentation; optional color 

variations for organization. 

 

11.  Patch Panel  Qty: 15 

11.1.  Ports 24 ports, keystone, brushed aluminum 

11.2.  Keystone Jacks Compatibility RJ45 K6 or K5e jacks 

11.3.  

Features 

Category 6 hardware patch panel when loaded with 

RJ45  

K6 jacks 

Compatible with jacks having keystone mounting, 

optimized  

for the K6 and K5e range 

Dust protected ports when loaded with K6 or K5e 

jacks 

Compact modular patch panel 

Cable management tray  

 Flexible labelling facilities – port by port for black 

aluminum  

versions, according EIA/TIA 606 

Port blanking and colored identify cation caps options 

24 port options 

Delivered with screws, cage nuts, earthing bolt, cable 

ties 

Individual port shielding in shielded versions 
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12.  
Pigtail Cable (3 meters each) (QTY: 64) Qty: 15 

12.1.  
Fiber Type Requirement: Multimode (OM3 / OM4 / OM5) fiber options. 

12.2.  Connector Type Requirement: Provide SC, LC, ST, MTP/MPO, etc., connectors suitable for 

varied connections. 

12.3.  Connector Polish Type Requirement: Available in UPC (Ultra Physical Contact) or APC 

(Angled Physical Contact) for optimal connections. 

12.4.  
Fiber Length Requirement: Precisely 3 meters in length to fulfill specific connectivity needs. 

12.5.  Buffer Type Requirement: Choice between tight-buffered or loose-buffered designs for 

customizable installations. 

12.6.  
Color Coding Requirement: Offer various colors for easy fiber identification and organization. 

12.7.  Jacket Material Requirement: Available in PVC, LSZH (Low Smoke Zero Halogen), or OFNP 

(Optical Fiber Nonconductive Plenum) jacket materials suitable for different environments. 

12.8.  Temperature Range Requirement: Operating within specified temperature ranges for reliable 

performance. 

12.9.  Application Suitability Requirement: Suitable for indoor, outdoor, or both indoor/outdoor 

installations as specified. 

12.10.  Compliance Requirement: Meets relevant industry standards and regulations for quality 

assurance and safety. 

12.11.  Tensile Strength Requirement: Capable of withstanding specified force levels to ensure 

durability. 

12.12.  Bend Radius Requirement: Maintains signal integrity with a specified minimum bend radius to 

prevent signal loss. 

 

13.  Fiber Type: Multimode (OM3 / OM4 / OM5). QTY: 64 

13.1.  Connector Types: Common connectors include SC, LC, ST, MTP/MPO, etc. 

13.2.  Connector Polish Type: UPC (Ultra Physical Contact) or APC (Angled Physical Contact). 

13.3.  Fiber Diameter: Standard diameter: 9/125 microns for single-mode, 50/125 or 62.5/125 microns 

for multimode. 

13.4.  Jacket Material: PVC, LSZH (Low Smoke Zero Halogen), or OFNP (Optical Fiber 

Nonconductive Plenum). 

13.5.  Length: 3 meters. 

13.6.  Color: Various color options for cable and connector identification. 

13.7.  Temperature Range: Suitable operating temperature range. 

13.8.  Application: Indoor, outdoor, or both. 

13.9.  Tensile Strength: Withstands specified force before breaking. 

13.10.  Bend Radius: Maintains signal integrity with a specified minimum bend radius. 

13.11.  Pulling Eye: Optional pulling eye for easy installation in conduits. 
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14.  Cable Type: Twisted pair copper cable, Cat 6 Qty: 500 

14.1.  Connector Types: RJ45 connectors on both ends. 

14.2.  Conductor Type: Solid or stranded copper conductors. 

14.3.  Jacket Material: PVC or LSZH (Low Smoke Zero Halogen). 

14.4.  Length: 3 meters. 

14.5.  Color: Various color options for cable and connector identification. 

14.6.  Termination: T568A or T568B wiring scheme. 

14.7.  Transmission Speed: Supports specified data rates (e.g., 1Gbps, 10Gbps). 

14.8.  Shielding: U/FTP (unshielded twisted pair) or F/UTP (foiled twisted pair) for enhanced 

performance. 

 

15.  Face Plate and IO for Ethernet Qty: 500) 

15.1.  Hardware performance: ANSI/TIA/568-C.2 ISO/IEC 11801 Edition 2, Am 1-2, ISO/IEC 60603-

7-5 EN 

15.2.  Compliance: PoE+ IEEE 802.3at 

15.3.  Operating voltage: < 75 VDC 

15.4.  Lead through resistance: < 200 MΩ 

15.5.  Insulation resistance: > 500 MΩ 

15.6.  Flame rating: UL 94 V-0 

15.7.  Operating temperature: -10° C to +60° C (+14° F to +140° F) 

15.8.  Conductor diameter: Solid wires 0.50 to 0.65 mm (26-22 AWG), Stranded wires 7.0x 0.15 to 0.20 

mm 

15.9.  Protection contacts: 1.6 mm, 1.27 μm 

 

16.  UPS 1KVA Qty: 55 

16.1.  PHASE 1 phase in / 1 phase out 

16.2.  

CAPACITY 

Standard 

Models 
1000 VA / 900 W 

16.3.  Long Backup 

Models 
1000 VA / 800 W 

16.4.  Nominal Voltage 230 Vac 

16.5.  

Voltage Range 

Low Line Loss 
110 VAC ± 3% at 50% Load 

176 VAC ± 3% at 100% Load 

16.6.  Low Line 

Comeback 

120 VAC ± 3% at 50% Load 

186 VAC ± 3% at 100% Load 

16.7.  High Line Loss 280 VAC ± 3% 

16.8.  High Line 

Comeback 
270 VAC ± 3% 

16.9.  Frequency Range 40 Hz ~ 70 Hz 

16.10.  Power Factor ≥ 0.99  @ 100% load 

16.11.  OUTPUT 

16.12.  Nominal Voltage 208/220/230/240VAC 

16.13.  AC Voltage Regulation ± 1% 

16.14.  Frequency Range (Synchronized Range) 46Hz ~ 54 Hz or 56Hz ~ 64 Hz 

16.15.  Frequency Range (Batt. Mode) 50 Hz ± 0.1 Hz or 60 Hz ± 0.1 Hz 
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16.16.  Current Crest Ratio 3:1 (max.) 

16.17.  
Harmonic Distortion 

≤ 3 % THD (Linear Load), ≤ 7 % THD (Non-

linear Load) 

16.18.  

Transfer Time 

Bypass to 

Inverter (Line 

mode) 

Zero 

16.19.  

  

Inverter to 

Bypass (Line 

mode) 

4 ms (Typical) 

16.20.  Waveform (Batt. Mode) Pure Sinewave 

16.21.  EFFICIENCY on AC to AC mode@ 100% load. 0.88 

16.22.  Inbuilt Isolation Transformer No 

16.23.  BATTERY 

16.24.  

Standard Run Model 

Battery Type 12V/ 9 AH 

16.25.  Numbers 2 

16.26.  Typical 

Recharge Time 
4 hours recover to 90% capacity 

16.27.  Charging 

Current (max.) 
1.0 A 

16.28.  Charging 

Voltage 
27.4VDC ± 1% 

16.29.  INDICATORS 

16.30.  

LCD Panel 

UPS status, Load level, Battery level, 

Input/Output voltage, Discharge timer, and 

Fault conditions 

16.31.  ALARM 

16.32.  Battery Mode Sounding every 4 seconds 

16.33.  Low Battery Sounding every second 

16.34.  Overload Sounding twice every second 

16.35.  Fault Continuously sounding 

16.36.  PHYSICAL 

16.37.  
"Standard Run Model 

Dimension, D x 

W x H (mm) 
282 x 145 x 220 

16.38.  
  

Net Weight 

(kgs) 
9.8 

16.39.  ENVIRONMENT 

16.40.  Operation Humidity and Temperature 20-90 % RH @ 0- 45°C (non-condensing) 

16.41.  Noise Level Less than 50dBA @ 1 Meter 

16.42.  MANAGEMENT 

16.43.  

Smart RS-232/USB 

Supports Windows® 

2000/2003/XP/Vista/2008, Windows7, 

Linux, Unix, and MAC 

 

 

-----End of Document----- 

 


